Recei ved: 10/01/2002 St at us: CANCELLED
Ef fective Date: 11/01/2002

.. DD 20607

.. TXT: PSC NO 218 GAS LEAF: 93.2
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 11/01/02 SUPERSEDI NG REVI SI ON: 1

STAMPS: |ssued in Conpliance with Order of PSCin C. 02-G 0769 dated 09/19/02.
RECEI VED: 10/01/02 STATUS: Effective EFFECTIVE: 11/01/02

GENERAL | NFORMATI ON
16. SPECI AL SERVI CES PERFORMED BY COVPANY FOR CUSTOVER AT A CHARGE: (Conti nued)

16.4.1.3 In cases where the custoner is unable to read the neter
t hrough a custoner-provided tel ephone |line, and the Conpany has
determ ned that the problemis not caused by the Conpany*s neter or
equi prent, the customer will be responsible to resolve the

conmuni cations problemwth its tel ephone provider and will be
charged $115 for the site visit. The first occurrence per custoner
of the $115 charge will be wai ved.

16.4.2 The custoner shall reinburse the Conpany the actua
reasonabl e cost of providing demand pul se capability, including the cost
of any required hardware and/or | abor.

16.4.3 In accordance with Rule 16.4.1, the custonmer will be charged
t he Conpany*s cost to renove or relocate any existing Conpany-supplied
nmetering or other equi pment that is necessary to acconmobdate the
installation of demand pul se capability.

16.4. 4 Except as otherw se provided in this Tariff, the Conpany will
have sol e responsibility for the installation, maintenance, testing, and
renoval of all custoner-requested demand pul se capability owned by the
Conpany.

16.4.4.1 As provided for in Rule 16.4.2, the customer will be
responsi ble for all costs incurred by the Conpany in the
installation, operation and mai ntenance of any custoner requested
demand pul se capability.

16.4.4.2 Except as otherwi se provided in this Tariff, the
Company wi Il have sole control of all custoner-requested demand
pul se capability.

16.4.4.3 Consunpti on data provi ded by demand pul ses is raw data

and is not equivalent to billing consunption, which is adjusted by
t he appropriate BTU zone factor.

Issued By: WlliamF. Edwards, President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.
I ssued in Conpliance with Order of PSCin C. 02-G 0769 dated 09/19/02.



