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[11. Adjustnents of Rates and Charges (continued):
6- RIDER - BUSI NESS | NCENTI VE RATE (conti nued):
Ter ns:

Applications for service under this Rider will be accepted through Septenber

30, 2004 and will becone effective on the first day of the next billing cycle
foll owi ng acceptance by the Conpany and will continue up to a maxi num of ten
years.

An applicant may continue to receive the benefits of this Rider for ten years
fromthe first billing period, provided that at the end of the seventh year the
benefits will be reduced annually by twenty-five percent. Follow ng the
seventh year, reductions will be inplenmented at the begi nning of each

twel ve-nmonth period through the end of the benefits period when no further
benefits will be avail abl e.

The Conpany reserves the right to deny approval of an application or

di sconti nue benefits under this R der if customer makes a fal se statement or
m srepresentation in its application or for the nonpaynment of bills rendered
for services to the point where the Conpany initiates collection action

Rat e

For custoners served under Service dassification No. 2 (Commercial Firnm,
Subcl assification Nos. 2A (Non-heating) and 2B (Heating)and Service
Cassification No. 5 (Firm Transportati on Service), Subclassification Nos. 2A
(Non- heating) and 2B (Heating),the applicable nonthly rates for gas service in
excess of 250 thernms per nonth shall be reduced by an ampunt equal to 35% of
the I ocal distribution rates which excludes the base cost of gas. Monthly
consunption less than or equal to 250 therns shall be billed at the applicable
Service Cassification rates and charges.

Adequacy and Future Adjustnments of Designated Areas

The Conpany will not grant service under this Ri der where the area in which
service is sought can no |onger support additional gas service wthout

i mpai ring the adequacy of service to existing custonmers. |In such event the
applicant may still obtain service provided that a contribution paynment for
capital costs incurred to make the attachment is submitted prior to the
commencenent of gas service by the applicant for such gas service. At the

di scretion of the Conpany, the Business Incentive Rate | ocations may be

suppl enented, nodified or withdrawmn fromavailability for further applicants.

| ssued by Robert D. Ekholm Manager, Corp. Secretary's O fice, Hi cksville, NY
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