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GENERAL INFORMATION (Cont.)

(b) Overpayments made voluntarily by an 
ESCO/Marketer/Direct Customer shall be credited to the 
ESCO/Marketer's account and shall not earn interest 
unless the overpayment is applied to the        security 
deposit account.

D. Charges to ESCO/Marketers from the Company

The Company may charge ESCOs/Marketers/Direct Customers for the 
following:

1. Energy imbalances, based on the Company's tariff.

2. Late payment charges, at a rate of 1.5% per month, applicable to 
all overdue billed amounts, including arrears and unpaid late 
payment charges and to underbillings, as determined through the 
Dispute Resolution Section, herein.  Interest on the latter is only 
payable when associated with a finding of deficiency on the part of 
the party holding the funds determined to be due the other party.

3. Additional historical customer usage, billing and credit information 
available upon request under the Historic Customer Information 
Section requirements.
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