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GENERAL INFORMATION (Cont.)

4. Special meter reading charges, as described in the "Switching 
Requirements" Section. 

5. Other rates and charges approved by the Public Service 
Commission and set forth in the Company's tariff, including, but 
not limited to, transportation or distribution rates, miscellaneous 
surcharges and taxes.

V. NEW DELIVERY CUSTOMER REQUIREMENTS

A. Process Required for ESCOs/Marketers/Direct Customers to Notify the 
Company of New Delivery Customers (e.g., Customers That Are Initiating 
Delivery Service)

1. New delivery customers may initiate service by contacting the 
Company and/or an ESCO/Marketer.  ESCOs/Marketers/Direct 
Customers shall provide the Company notices of new delivery 
customers choosing the ESCO/Marketers for supply with the 
ESCO/Marketers/Direct Customers' authorized signatures or 
unique identifiers.  The Company shall acknowledge receipt of the 
notices within 5 calendar days.  

2. The notices for new residential service for applicants whose 
previous Company bills, if any, have been paid or are covered by 
a deferred payment plan, and that do not require construction 
must be submitted at least 5 business days prior to the requested 
service date; effective June 1, 1999 through December 1, 1999, 
other notices must be submitted at least 25 calendar days prior to 
the requested service date.  All notices shall contain the 
information identified below.

3. A uniform statewide format shall be used for the  notice once EDI 
is operational.
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