Recei ved: 09/ 30/ 1999 St atus: CANCELLED
Ef fective Date: 11/01/1999

..DID: 10006

..TXT: PSC NO: 88 GAS LEAF: 7.4

COMPANY: NEW YORK STATE ELECTRIC & GAS CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: 11/01/99 SUPERSEDING REVISION:

STAMPS: Issued in compliance with commission order in case 97-G-1380 dated 08/
Cancelled by 1 Rev. Leaf No. 7.4 Effective 04/13/2000

RECEIVED: 09/30/99 STATUS: Cancelled EFFECTIVE: 11/01/99

GENERAL INFORMATION
1. DEFINITIONS: (CONT'D)

Voluntary Switch shall mean a process or situation where a customer's gas supplier is changed from one provider
to another with the Customer's direct authorization.

Issued By: George E. Bonner, Vice President- Gas Operations & Marketing, Binghamton, NY
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