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SERVI CE CLASSI FI CATION NO 13 (Cont'd.)

CREDI TWORTHI NESS: (Cont' d.)

Credit Limt and Security Determination (Cont'd.)

The credi tworthiness standards identified herein shall be waived for a Direct
Cust omer provided that such custoner's accounts with the Conpany have been, and
remain, current for 12 nonths and provided that, if applicable, the custoner's
unsecured debt securities are rated, and renmin, rated a mnimumof BBB, Baa2 or
BBB by Standard & Poor's, Mody's or Fitch, respectively. [If the customer's
debt is not rated, its account with the Conpany nust be current, and it nust not
have a poor paynent history with the Conpany for the nmpbst recent 24 nonths.

The Conpany will determ ne the ampunt of financial security requirenent and
informthe Seller pronmptly. The Seller shall pay the Conpany any outstanding
bal ance due for services rendered and submit the required financial security
wi thin 5 business days upon notification by the Conpany. Sellers who do not
provi de adequate financial security by the due date shall be prohibited from
serving retail customers subject to the D spute Resolution procedures.

Accept abl e Forns of Financial Security

Fi nanci al security required fromSellers shall consist of one of the follow ng,
as nmutual ly agreed by the parties:

1) an advance deposit or prepaynent;

2) a standby irrevocable letter of credit issued by a bank, insurance conpany
or other financial institution with at |least an "A" bond rating;

3) security interest in collateral found to be satisfactory to the Conpany;

4) a guarantee, acceptable to the Conpany, by another party or entity with a

satisfactory credit rating of at |east "BBB' by S& s, "Baa2" by Moody's
or "BBB" by Fitch;

5) a | ockbox mechani sm as descri bed bel ow (not applicable for Direct
Cust oners) ;

6) a surety bond froma bank, insurance conmpany or other financia
institution with at |least an "A" bond rating; or,

7) ot her mutual |y acceptabl e means of providing or establishing adequate
security.

If the rating of a bank or insurance conpany or other financial institution from
whom a Seller has obtained a letter of credit or surety bond falls bel ow an "A"
rating, the Seller shall have 5 cal endar days to obtain a substitute letter of
credit or surety bond froman "A" rated bank or insurance conpany or other
financial institution.
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