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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Marketer Eligibility

e. The Marketer will be required to enter into a Billing Services Agreement with the Company
that contains mutually acceptable terms and conditions governing the rights and obligations
of the parties prior to offering customers Alternative Billing Arrangements.

Customer Election of Alternative Billing Arrangement

a. An eligible customer may elect its billing arrangement by choosing a Marketer that offers the
billing option desired by the customer or by requesting its existing Marketer to switch its
account to the available Marketer billing option the customer desires.

b. A change in billing arrangement will be effective on the customer*s next scheduled actual
meter read requested by a Marketer provided the Company has received at least ten (10)
calendar days prior notice.

c. There is no limit to the number of times customers may elect a change in billing arrangement
except as may result from notice requirements, or as may be specified in contracts or written
agreements.  
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