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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Alternative Billing Arrangements (continued)

Settlement of Collected Funds

c. The Company will charge the Marketer a late payment charge at the rate of one and one-half
percent per month for all Company-owned payments that have been collected by the
Marketer but not remitted to the Company.

d. If a customer chooses the Single Bill Option and a deposit from a customer is required, the
Company is only responsible for developing and administering the customer deposit for
Company services.

(1) All customer deposit arrangements for services provided by the Marketer, will be
developed and administered by the Marketer.

e. Customer payments in excess of Company charges and Marketer charges will be credited to
future Company charges.

f. Regardless of the entity issuing the single bill, except as provided for in the Company
Purchase of Account Receivables section of this Service Classification, the Company and the
Marketer will separately pursue collection from the customer of past due amounts owed to
the respective entities in accordance with its current practices.  

Bill Content

The content of the section pertaining to the Company*s delivery charges and messages must
continue to conform to Public Service Law and Commission requirements for residential and non-
residential customers.  The Company maintains the right to modify the information on the
Company*s portion of the single bill as necessary.  
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