Recei ved: 11/01/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

.. DD 13641

.. TXT: PSC NO 8 GAS LEAF: 271.1
COVPANY: NATI ONAL FUEL GAS DI STRI BUTI ON CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 02/01/01 SUPERSEDI NG REVI SI ON

STAMPS: | SSUED | N COVPLI ANCE W TH ORDER I N CASE NO. 99- M 0631 DATED 09/ 01/ 00

CANCELLED by Suppl emrent 5 effective 05/31/01

Suspended by order in Case 99-M 0631. See suppl. No. 4

RECEI VED: 11/01/00 STATUS: Cancel | ed EFFECTI VE: 06/01/01

RECEI VED: STATUS: EFFECTI VE
SERVI CE CLASSI FI CATI ON No. 19 (Cont'd)

SUPPLI ER TRANSPORTATI ON, BALANCI NG AND AGGREGATI ON - Cont i nued

(n) The anmount consuned between present and previ ous readings.

(0) The amount owed for the | atest period.

(p) The date by which payments for the | atest period may be paid
wi t hout penalty.

(q) The penalty charge for late paid bills.

(r) Credits frompast bills and any amounts owed and unpaid from
previous bills.

(s) An expl anation of any abbreviation or synbol used that is
not common English usage.

(2) For budget billing plans, the followi ng additional information
nmust be di spl ayed:

(a) The total of the budget bills rendered fromthe begi nning of
t he budget plan year to the end of the period covered by the
current bill.

(b) The amount of the difference between the budget plan and the
act ual charges.

(c) The debit or credit bal ance.

(3) For non-residential bills, the follow ng information nust be
di spl ayed

(a) The address and | ocation of the prem ses where the service
was suppli ed.

d. Billing Perfornmance Standards

Suppliers are required to nmeet the sanme billing standards applied to
t he Conpany by the Comm ssion. Such standard requirenents shall be
provided in the transportati on procedures nanual

9. Customer Aggregation Billing Service

Supplier may el ect the Conpany's Custoner Aggregation Billing Service
("CABS") . By electing CABS, Supplier agrees to permt the Conpany to
performall retail billing functions for Supplier's STBA Customners,

i ncludi ng invoicing, remttance processing and custoner service
activities. CABS is available to all Suppliers who execute a CABS
Agreenent. The Conpany is authorized to reduce Supplier's security
requi renent for STBA service to the extent that the Conpany's exposure
is nmodified by providing CABS for the Supplier, and further if paynent
of STBA invoices is guaranteed by the Supplier's portion of revenues
coll ected from Custoners and held by the Conpany.

| ssued by D. F. Smith, President, 10 Lafayette Square, Buffalo NY 14203

| SSUED | N COVPLI ANCE W TH ORDER | N CASE NO. 99- M 0631 DATED 09/ 01/ 00.
CANCELLED by Suppl ement 5 effective 05/31/01
Suspended by order in Case 99-M 0631. See suppl. No. 4



Recei ved: 11/01/2000 St atus: CANCELLED
Ef fective Date: 06/01/2001

(Name of Officer, Title, Address)

| SSUED | N COVPLI ANCE W TH ORDER | N CASE NO. 99- M 0631 DATED 09/ 01/ 00.
CANCELLED by Suppl ement 5 effective 05/31/01
Suspended by order in Case 99-M 0631. See suppl. No. 4



