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SERVICE CLASSIFICATION NO. 20 (Continued)

Gas Delivery Nomination Procedures

The Gas Delivery Nomination Procedures for all transportation customers are described in the
Company's Gas Transportation Operating Procedures Manual, Section IV and Section V, as filed with
the Public Service Commission.

Communications Protocols

The Communications Protocols for all transportation customers are described in the Company's Gas
Transportation Operating Procedures Manual, Section VII, as filed with the Public Service
Commission.

OPERATIONAL FLOW ORDERS

The Company shall have the right to issue Operational Flow Orders (OFOS) in order to maintain
system integrity or to ensure Company's continued ability to provide service to its firm customers.

The use and issuance of OFOS are set forth in the Company's Gas Transportation Operating
Procedures Manual, Section VIII, as filed with the Public Service Commission.
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