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SERVICE CLASSIFICATION No. 16 - Continued

Existing Core Customer - A Core Customer taking service under Service Classification No. 1A,
1AR, 1B, 1Bl, 1BR, 2, 3, 4A, 4B, 7 or 11 (Rate Schedules TS-2, TS-4A or TS-4B) asof May 1,
1996.

New Core Customer - Any Core Customer who or that is not an Existing Core Customer.

Core Customer- A customer lacking energy alternatives. A Core Customer takes either (a) firm
sales service, and lacks installed equipment capable of burning fuels other than gas; or (b) firm
transportation service under Service Classfication No. 16 or 17.

Maximum Daily Delivery Quantity (MDDQ) - The maximum quantity of gas that Customer may
be required to deliver on any day to the Company for transportation by the Company to the
Customer on that day pursuant to Customer's CTB service agreement. Such quantity shall be
subject to the limitations, restrictions and other provisions contained herein.

Load Profile Factor - The Customer's maximum month's normalized consumption, divided by the
minimum month's consumption minus one, al calculated as per Company records. The minimum
load profile will never be less than one; the maximum load profile will never be greater than eight.

Actua Monthly ICOG - The actual monthly incremental cost of gas incurred by the Company.
The Actua Monthly ICOG will be included on the Statement of Unbundled Transportation
Service Cash Out Charges filed with the Commission by the fourth business day of the following
effective month.

Average Daily Delivery Quantity (ADDQ) - The total quantity of gas the Customer isrequired by
the Company to deliver each day to the Company. Such quantity shall be determined at least
monthly by the Company and is subject to the limitations, restrictions, and other provisions
contained herein.
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