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Miscellaneous Provisions - Continued

(Q) Single Bill

The Company will charge a Marketer $0.65 per monthly Utility Single Bill issued, except there will be no charge
for a bill issued as a result of the Company's cancellation and rebilling procedures.  The same charge applies
whether the Company issues a Single Bill for gas only or for both gas and electric services for a single Marketer.  If
inclusion of Marketer bill messages in excess of 400 characters or mailing of bill inserts results in additional costs,
the Marketer will be charged a fee based on the Company's incremental costs for processing, stationary, and
postage.

Proceeds from Firm Gas Transportation Customer's payment for Marketer's Single Bill will be first applied to the
Company's portion of Marketer's Single Bill as explained in the Operating Procedures.

Where billing is issued under the Utility Single Bill option, the Company will perform its collection activities for
the utility charges only, and levelized payment plans and deferred payment agreements will apply to Company
charges only.

Account Separation

The Company will charge a Marketer $34.50 to separate a dual-service gas and electric account into two accounts. 
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