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14.

SUPERSEDI NG REVI SI ON

VETER READI NG, ESTI MATED BI LLS AND BACKBI LLI NG (Cont ' d)

Backbilling (Cont'd)

2

Nonr esi dential Accounts (Cont'd)

b.

Limtations on Backbill Rendering (Cont'd)

(2) The Conpany will not upwardly revise a backbil

REVISION: O

unl ess

the first backbill explicitly stated that the Conpany

reserved the right to do so, the revised backbill

is

rendered within 12 nonths after the Conpany actually
becamre aware of the circunstance, error or condition

t hat caused the underbilling, and

(a) t he custoner knew or reasonably shoul d have known

that the original billing or the first
was incorrect; or

(b) new i nformati on shows that the first backbil

i ncorrect.

backbi I'|

was

(3) The Conpany shall render a downwardly revi sed backbil
as soon as reasonably possible and within two nonths
after the Conpany becomes aware that the first backbil

was excessi ve.

(4) The Conpany shall not render a backbill for any under-
billing when the reason for the underbilling is apparent
fromthe custoner's service application, or could have
been revealed in a service application and the Conpany

failed to obtain and retain one.

Limtations on Backbilling Period

(1) VWhen the failure to bill at an earlier time was due to

Conpany deficiency, the Conpany shall not bil

a cus-

tomer for service rendered more than 12 nonths before
t he Conpany actually became aware of the circunstance,

error or condition that caused the underbilling,

the Conpany can denonstrate that the customer
reasonably shoul d have known that the origina
was i ncorrect.

unl ess
knew or
billing

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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