Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10099

.. TXT: PSC NO 12 GAS LEAF: 9.2
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVISION: O
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON

STAMWPS: |ssued in Conpliance with Order in C. 98-M 1343 Dated Septenber 22, 19
Cancelled by 1 Rev. Leaf No. 9.2 Effective 10/01/2000
RECEI VED: 09/30/99 STATUS: Cancel | ed EFFECTI VE: 10/01/99

2. DEFINITIONS (Cont' d)

"Involuntary Switch” is a process or situation where soneone changes a
customer's energy supply fromone supplier (Marketer or Central Hudson) to
anot her without the custoner's direct authorization, including a custoner's
return to Central Hudson full service because of a supplier's failure to
deliver. (See "Slamm ng" and the section entitled "Term nation of Service.")

"Lockbox" is a collection mechani smagreed upon by Central Hudson and a
Mar ket er/ Di rect Custoner which enmploys a third party institution to receive
and di sburse custoner paynents.

"Marketer" is any non-utility entity that is determ ned eligible by the New
York State Department of Public Service to provide or arrange to provide gas
supply and ot her services on behalf of end use customers in New York State
using the local utility's distribution system (See "ESCO")

"New Delivery Customer” is a customer initiating delivery service

"Slanm ng" is an Involuntary Switch that is not in accord with the
"Di sconti nuance of Service" provisions set forth in the UniformRetail Access
Busi ness Practi ces.

"Special Meter Read" is a service provided to obtain an actual neter reading
on a date that is different than the regularly schedul ed neter read date.

"Speci al Needs" - as defined by the Home Energy Fair Practices Act (HEFPA) and
included in 16 New York Code of Rules and Regul ations ("NYCRR') Section 11.5
those conditions of a custoner who requires electrically-operated life-
sustai ni ng equi pnent, has a nedi cal enmergency, or is elderly, blind or

di sabl ed.

"Voluntary Switch" is a process or situation where a custoner's energy

supplier is changed fromone provider, e.g., Mrketer or Central Hudson, to
anot her provider with the custonmer's direct authorization
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