
..DID:        10969

..TXT: PSC NO: 4    GAS                                LEAF: 3
COMPANY: ORANGE AND ROCKLAND UTILITIES, INC.               REVISION: 3
INITIAL EFFECTIVE DATE: 01/02/00         SUPERSEDING REVISION: 2
STAMPS:
CANCELLED effective 11/28/00
Suspended by order in Case 99-G-1695. See suppl. No. 10,
Effective date postponed to 11/25/00. See Supplement No. 14
RECEIVED: 12/03/99 STATUS: Cancelled EFFECTIVE: 11/29/00

TABLE OF CONTENTS

GENERAL INFORMATION
Leaf No.

7. Limitations of Service Classifications
7.1 Residential Service 48
7.2 Redistribution 48

8. Liability
8.1 Company Liability 49
8.2 Customer Obligations 50

9. Refusal or Discontinuance of Service
9.1 Conditions of Disconnection 51
9.2 Final Disconnect Notice 52
9.3 Physical Disconnection of Service 53
9.4 Dishonored Checks 55
9.5 Payment at the Time of Disconnection 55
9.6 Third Party Notice 56
9.7 Alternate Address 56
9.8 Discontinuance of Service to Entire Multiple Dwellings 56
9.9 Discontinuance of Service to Two-Family Dwellings 56
9.10 Discontinuance of Service-Special Procedures 56
9.11 Tampering and Theft of Service 57
9.12 Other Reasons for Discontinuance of Service 58
9.13 Emergency Disconnections 59
9.14 Restoration of Service 59

10. Charges for Special Services
10.1 Services for Which No Charges are Made 62
10.2 Charge for Bill History Information 62
10.3 Charges for Other Services 62

11. Gas Restrictions and Limitations
11.1 Restrictions on Attachment of New Gas Customers

and Supplying of Gas to Existing Customers 63
11.2 Transfer of Service 71

12. Adjustment of Rates in Accordance with Changes in the Cost of Gas
12.1 Gas Supply Charge 72
12.2 Monthly Gas Adjustment 78
12.3 Weather Normalization Adjustment 80
12.4 Competitive Enhancement Adjustment 81

13. Form of Application for Service
13.1 General 84

14. Customer Complaints
14.1 Billing Disputes 91
14.2 Publicizing Complaint Procedures 91

    Issued By:  Kevin Burke, President, Pearl River, New York
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