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35. RETAIL ACCESS PROGRAM ( Cont' d)

. RETAIL SUPPLIER REQUI RENENTS (Cont' d)

(b)

(c)

(d)

(e)

(f)

(9)

(h)

(i)

(Cont ' d)

(iii) Adhere to practices sufficient to ensure a snpoth transition
by a custoner, fromone supplier to another;

(iv) Adhere to practices sufficient to protect customers from an
unaut hori zed switch of supplier (also known as "slamm ng");

(v) O fer customers, and adhere to, a process for resolving
customer conplaints that is both affordabl e and conveni ent for
t he custoner.

Retail Suppliers nmust conmply wth reporting requirements as
determ ned by the Conm ssion, fromtinme to tine.

Retail Suppliers must notify the Comm ssion and the Conpany of any
material change in the information submtted to the Comm ssion for
eligibility determ nation.

Retail Suppliers nust adhere to the policies and procedures
contained in their filed disclosure statenent.

Retail Suppliers nmust have signed and delivered a Supplier Operating
Agreenent with the Conpany.

Retail Suppliers nmust have authority to act as the custoner's agent
and attorney-in-fact for the purpose of scheduling, balancing and
settlement. Retail Suppliers are required to maintain witten or
taped aut hori zati on.

Any costs or fees incurred by the custoner or the Conpany as a
result of an unauthorized switch fromone Retail Supplier to another
will be charged to the Retail Supplier initiating the unauthorized
switch.

Retail Suppliers must plan to neet the full electric power
requi rements of the customer, except partial requirenments custoners
served under Service Cassification No. 21. 1In the event there is

a material change or an anticipated substantial increase in the
el ectric power supply requirement of a customer or custoners, Retai
Suppliers will notify the Company of such change prior to such
change or increase and wll cooperate with the Conpany, as
reasonably required by the Conpany, to accomvobdate such change or
i ncrease.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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