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Demand Si de Managenent Eligibility

EVOP custoners will be eligible to participate in Central Hudson's
Demand Si de Managenent prograns.

Custoner_Solicitation

Central Hudson will not provide customer nanes to potential energy
suppliers without the customer's perm ssion. Custoners requesting

i nformati on about EVOP will be provided an approved list of suppliers
and marketers who have indicated an interest in participation. The

i nformati on provided to custoners will include the nane and address of
t he supplier/ marketer, contact person and tel ephone nunber. The I|ist
provided is for the custonmer's conveni ence; no recomendati on or

restriction is inmplied. Informational material (one page linit)
provi ded by the supplier or marketer describing the services offered
will also be distributed to eligible programcustoners. It is the

customer's responsibility to arrange for EVOP purchases with the
supplier of the customer's choice. Customers may choose to deal with
suppliers or marketers other than those included in the list supplied by
Central Hudson; however, Central Hudson reserves the right to deny
contracts or agreements with marketers or suppliers who have
historically performed bel ow accept abl e st andar ds.

Requi renents For Energy Suppliers

Detail ed requi rements regardi ng schedul e and delivery information
required by Central Hudson from each supplier and the rules applicable
to supplier transactions are contained in the Central Hudson EVOP
Quidelines. Failure to comply with these operational requirenents nay
cause the Conpany to limt or deny an energy supplier's participation

The Conpany will renmain responsible for providing adequate capacity and
ensuring service reliability while retaining the obligation to serve al
customers. In the event that a supplier is negligent in providing

energy and continues to fail to neet the ternms of the service agreenent
bet ween the supplier and the custoner, the Conpany reserves the right to
i ntervene and require the custoner to seek another supplier
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