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GENERAL INFORMATION

17. SERVICE CLASSIFICATION NO. 10 AGENCY AGREEMENT FOR GAS POOLING SERVICES:  (CONT'D)

4.  Customer agrees that it shall remain the customer of record, and it shall be responsible for the payment of all
amounts invoiced to Agent for or in connection with services performed or contracted for by Agent on behalf of the
Customer for the purchase and delivery of natural gas, including, all costs, fees, penalties, taxes, prices and other charges
associated with the Gas Pooling program.

5.  Agent shall render the services to Customer and Customer shall accept such services in accordance with and
as set forth in Service Classification No. 10 of PSC No. 88 Gas, or superseding issues thereof, and in compliance with the
policies, procedures and requirements of governmental and regulatory authorities having jurisdiction over such services,
as the same may be modified, supplemented, superseded or amended, all of which are incorporated herein by reference
and made a part hereof.

6.  Customer shall be responsible for correction of all imbalances incurred as a result of Agent's rendering the
Gas Pooling services to Customer.

7.  Except as herein otherwise provided, any notice, request, demand, statement or bill provided for in this
Agreement, or any notice which either party may desire to give the other, shall be in writing and shall be considered as
duly delivered when mailed by registered or certified mail to the Post Office address of the receiving party, as follows:

Agent: New York State Electric & Gas Corporation
4500 Vestal Parkway East
P.O. Box 3607
Binghamton, New York  13902-3607
Attn:                                                               

Customer: _________________________________________

                 _________________________________________

                 _________________________________________

                 _________________________________________
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