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RECEIVED: 12/04/97 STATUS: Cancelled EFFECTIVE: 01/01/98

SERVICE CLASSIFICATION NO. 14 (CONT'D)

NON-RESIDENTIAL FIRM AGGREGATION TRANSPORTATION SERVICE (CONT'D)

SPECIAL PROVISIONS: (CONT'D)

D. Firm Transportation Service will be provided on a "first call* basis for the available capacity in the
Company's distribution system. If other applicants desire Firm Transportation Service and there is only
available capacity for the "first" applicant, the "first" applicant can reserve the required available capacity
for a period of three (3) months. If deliveries are not commenced within the three-month period, the
available capacity will be released for the use of the other applicants.

E. A Transportation Service Agreement shall be signed by both parties in the form set forth in General
Information Section 16 of this Schedule.

F. Customers that heat any building, including apartment houses, prisons, dormitories, nursing homes,
hospitals, hotels, and other buildings where persons may dwell on permanent basis, solely with natural
gas delivered hereunder shall be considered "critical service" customers. Effective October 1, 1994, non-
daily metered customers must elect reservation of the "Sales Customer" status and daily metered
customers must elect either reservation of the "Sales Customer" status or Standby Sales Service, unless
the Customer or the Customer's designated agent has adequate primary point firm transportation or a
combination of primary point firm transportation and firm storage, or firm gas supplies, to the Company's
citygate sufficient to meet one hundred percent (100%) of the Customer's critical needs. "Critical
service" customers that install or have installed alternate fuel facilities shall not be required to elect
reservation of the "Sales Customer” status or Standby Sales Service for that portion of their heating
requirements which may be supplied by such facilities. However, the Company reserves the right to
inspect the Customer's facilities in accordance with General Information Section 5.G. of this Schedule.

G. Migration of customers in years 1996, 1997 and 1998 shall be limited to twenty-five percent (25%) per
year of the 1995 general service customer base load of 12,715,251 dekatherms.

H. Customers choosing to move among aggregation pools may do so only between April 1 and April 30 of a
calendar year, on thirty (30) days prior written notice.
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