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GENERAL INFORMATION - Continued

The service application must be signed by the applicant or an authorized
agent of the applicant and a copy will be provided to the applicant or his
authorized agent. 1n the case of agents, the Company may require suitable
proof of the authorization of the agent.

4, Denid of Application
All service application denias will be made by written notice either
delivered personaly to the applicant or sent to the applicant's current
business address or any aternative mailing address provided int he
application.
All applicants submitting incomplete applications will be notified, in writing
and within three (3) business days after receipt of the application, of the
information and/or documents that must be submitted in order for the
application to be considered complete.

H. L evelized Payment Plans
1. Eligibility

All non-residential customers will be eligible to pay their bills according to
alevelized payment plan except:

A. Non-residential customers who have lessthan twelve (12) months
of billing history at the premises; or

B. Seasonal, short-term or temporary non-residential cusomers; or

C. Non-residential customers who have arrears; or
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