Recei ved: 02/02/1999 St at us: CANCELLED
Ef fective Date: 05/01/1999

..D D 7030

.. TXT: PSC NO 4 GAS LEAF: 175
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 04/01/99 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 93-G 0932 dated 11/03/98
Cancelled by 3 Rev. Leaf No. 175 Effective 05/01/1999

Ef fective date postponed to 05/01/99. See Suppl enent No. 3

RECEI VED: 02/ 02/99 STATUS: Cancel | ed EFFECTI VE: 05/01/99

SERVI CE CLASSI FI CATION NO 12 (Cont'd.)

TERVB OF PAYMENT:

Bills are due when rendered, subject to a |ate paynent charge in accordance with the
provi sions of CGeneral Information Section 6.6.

TERM

Commencing with the date Seller el ects service hereunder through the follow ng March
31, and successive annual periods thereafter, term nating on March 31 of each year, or
until termnated by either the Seller or the Conpany upon thirty days prior notice.
Service is also term nable by the Conpany as provided for in Special Provision C
Sellers termnating service hereunder, during an annual period as described above,
shall not be permtted to take service under Service Cassification No. 11 for the
same | oad previously served hereunder until the follow ng April 1.

TERM NATI ON OF SERVI CE

Upon term nation of service hereunder by the Seller or the Conpany, the Conpany shal
review the status of the Seller's account. Any previously over or underdelivered
vol unmes resulting fromdifferences between the Seller's Aggregati on G oup's actua
mont hly usage | evels and the cal cul ated ADCQ, shall be credited or charged to the
Seller at the Conpany's Weighted Average Cost of Gas.

CONSUMER PROTECTI ON

(A Sellers contracting with residential custoners of the Company nmust neet the
foll owi ng requirenents

(1) Contracts between Sellers and custoners nmust contain specific | anguage
advi sing custoners of protections that have been waived in the
transaction. Each Seller nust file a copy of its Standard contract with
t he Consuner Services Division of the Public Service Conm ssion Staff.

(2) A systemto handl e custoner conplaints nust be operational and the
Consumer Services Division of the Public Service Comm ssion hel p and
hotl i ne nunbers must be provided to custoners

(3) The bills rendered nust be clear and in plain | anguage, and the Consumer
Services Division of the Public Service Comm ssion Staff nust receive a

sampl e copy.

(4) Procedures nust be established to ensure custonmers recei ve adequate prior
notice of term nation of gas supply services. The procedures nust provide
that notifications be sent at |east 15 days before discontinuation of
supply service to allow the customers the opportunity to pay the overdue
bill or request service fromthe Conpany or another Seller.

Issued By: R._Lee Haney, Chief Financial Oficer, Pearl River, New York
Issued in conpliance with Order in Case 93- e I 8 i
Cancel | ed by 3 Rev. Leaf No. 175 Effective g?%%%lggg @F‘IQ%P' Title, Address)
Ef fective date postponed to 05/01/99. See Suppl ement No. 3




