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SERVI CE CLASSI FI CATION NO 11 (Cont'd.)

DI SCONTI NUANCE OF SERVI CE BY A SELLER  (Cont'd.)

Voluntary Discontinuance of Seller Operations (Cont'd.)

C) that if they do select other Sellers, those entities will file switch
requests with the Conpany on the custoners' behalf, and there will be no
fee charged by the Conpany for the swtches;

d) that after the discontinuance and unless/until new Sellers are selected
and the switches are conpleted, service will be provided by the Conpany;
and

e) that there will be no switching fee charged by the Conpany to the customer

for a switch back to the Conpany, whether as an interimneasure until a
new Seller is selected or as a pernmanent action

The Conpany shall, within 5 cal endar days of the notice fromthe Seller, also
send a notice to the Seller's custoners containing the same information as
requi red above, but also providing a list with names and tel ephone nunbers of
eligible Sellers who have indicated a willingness to serve gas custonmers in the
Conpany's service area.

If the Conmpany learns that a Seller has discontinued operations in its service
territory without giving the proper notice to its custonmers and to the Conpany
in accordance with the above requirenents prior to discontinuing operations, the
Company shall inmmediately i nformthe Comm ssion and then, if directed, notify
all of the Seller's custoners as required above. |In the notification, the
Company al so shall advise the custoners that, effective immediately, their
service is being provided by the Conpany and that paynent for such service from
the date of the notice until a subsequent switch takes place must be nade to the
Conpany.

If the Seller does not give the required notice to its retail custoners and the
Conpany prior to discontinuing operations, the Seller nmay be determ ned
ineligible by the Conm ssion to sell gas to retail custoners in New York State
and/ or may be assessed a nonetary penalty by the Conm ssion

Upon the discontinuance of operations by a Seller, the Seller shall remain
responsi bl e for paynment or reinbursement of any and all suns owed under this
Service O assification or under any other agreements between the Seller and the
Conmpany. The Seller shall also remain obligated to custoners to the extent
provided for in any contracts with them The Seller shall also remain
responsi ble for all outstanding upstream pi peline charges.

Upon recei pt of a switch request froma subsequent Seller, follow ng the dis-
conti nuance notice, the Conmpany will verify the intended switch with the
cust omrer .

If a nore expeditious discontinuance process is judged to be needed in a
specific situation, the Seller may request such expedited treatnment upon a
showi ng of need to the Conmi ssion or its designee, who shall have the authority
to grant such a request. The Conmm ssion or its designee may al so, for good
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cause, initiate an expeditious discontinuance process on its own notion. The
Conmpany shall al so have standing in any such processes.
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