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SERVI CE CLASSI FI CATION NO 12 (Cont'd.)

DI SCONTI NUANCE OF SERVI CE BY A SELLER  (Cont'd.)

Voluntary Discontinuance of Seller Operations (Cont'd.)

Sanpl e copies of the formof the notices to customers under the process
identified in this Section shall be provided to the Conmi ssion for review before
the letters are sent to custoners.

Di sconti nuance of Sales by Seller to |Individual Custoner

A Seller may discontinue sales to individual custoners in the Company's service
territory at will (except as nmay be otherwise limted by contracts with
customers), upon subm ssion of a notice to those individual custoners and to the
Conmpany at |east 15 cal endar days prior to the discontinuance date. The notice

to custoners shall informthem
a) of the date of the discontinuance;
b) of their option either to select another Seller or the Conpany to be their

provi der of gas supply;

C) that if they do select other Sellers, those entities will file switch
requests with the Conpany on the custoners' behalf, and there will be no
fee charged by the Conpany for the swtches;

d) that after the discontinuance and unless/until new Sellers are selected
and the switches are conpleted, service will be provided by the Conpany;
and

e) that there will be no switching fee charged by the Conpany to the customer

for a switch back to the Conpany, whether as an interimneasure until a
new Seller is selected or as a pernmanent action

If the Seller does not provide the required notice to its retail customers and
t he Conpany, the Seller may be determ ned ineligible by the Comm ssion to sel
gas to retail customers in New York State and/or may be assessed a nonetary
penalty by the Comm ssion

Upon recei pt of a switch request froma subsequent Seller follow ng the
di sconti nuance notice, the Conpany will verify the intended switch with the
cust oner .

I nvoluntary Discontinuance of Seller's Right to Provide Service

The Conpany shall have the right to initiate a process to discontinue a Seller's
participation in the Conpany's Gas Transportation Service Program

a) where the Conpany determines that it is necessary or desirable for safety
or for systemreliability reasons as specified in Special Provision B

b) where the Seller fails to conply with the ternms and conditions of this
Schedul e;
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