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GENERAL | NFORMATI ON

SERVI CE _CLASSI FI CATI ON RI DERS

RIDER A  (Conti nued)
CUSTOVER ENROLLMENT ( Conti nued)
d) New Accounts

A custoner establishing a new account (i.e, custonmers that have not previously
recei ved gas fromthe Conpany) may initiate service by contacting the Conpany or
a Seller for service in accordance with the procedures identified in the CGenera
Information Section 3. Al applicants contacting the Conpany for service wll
be provided a list of Conmi ssion-approved Sellers. The customer has the option
to receive gas supply fromthe Conpany or froma Seller. Sellers shall provide
the Conpany with witten notice of new service customers choosing the Seller for
gas supply. Such notice nust include the custoners' signatures. The Conpany
shal I acknow edge receipt of the notices within 5 cal endar days.

If the customer requests gas supply fromthe Conpany, or if a Seller does not
notify the Conpany at |east 10 cal endar days prior to the turn-on date of its
enrol | ment of the custoner, the customer will receive gas supply fromthe
Conpany as of the turn-on date.

If a Seller notifies the Conpany to enroll the custonmer at |east 10 days prior

to the turn-on date, the custoner will receive gas supply fromthe Seller
effective on the first day of the next cal endar nmonth, the Effective Switch
Date. The custoner will receive gas supply fromthe Conpany until the Effective
Switch Date

Sellers acting as the custoner's agent in establishing gas service shall provide
t he nane, service address, mailing address, and tel ephone nunber and any other

i nformation required by the Conpany for new custoners applying for gas service
fromthe Conpany as well as information about the custonmer's special needs, if
any.

SW TCH OF SELLER

If a customer chooses to switch Sellers, the new Seller nust provide the Conpany
with notification of the requested switch at |east 10 cal endar days prior to the
requested switch date in an electronic format prescribed by the Conpany. |If a
customer served by a Seller chooses to return to the Conpany's gas supply service,
t he custoner nust provide the Conmpany notification of the requested switch at | east
10 cal endar days prior to the requested switch date. Switches will be effective on
the first day of the next cal endar nonth, the Effective Switch Date, follow ng
proper notification to the Conpany to the extent the Seller conplies with the

Nom nation Procedures of Service Classification Nos. 11, 12 or 13. A special neter
reading for switching custonmers nay be requested by the custoner or the new Seller
for a fee as specified in General Information Section 6.
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