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GENERAL | NFORMATI ON

SERVI CE _CLASSI FI CATI ON RI DERS

RIDER A

Applicable to Service Classification Nos. 4, 6 and 8
GAS TRANSPORTATI ON SERVI CE PROGRAM
The Gas Transportation Service Programis designed to allow custoners to purchase
their gas supply fromQalified Sellers ("Sellers") meeting the requirenments of

Service Classification Nos. 11, 12 or 13. A custoner may designate only one Sell er
to serve an individual gas account.

CUSTOMER ELI G BILITY
Al retail custoners shall be eligible to contract with a Seller for gas supply. A
customer with annual gas consunption in excess of 3,500 Mcf may participate as a
Direct Customer and procure its own gas supply, solely for its own use, without a
Sel | er.

CUSTOMER ENROLLMENT

a) Establishing a Customer in the Gas Transportation Program

A custonmer may choose a Seller by directly contacting a Seller whomthe

Conmi ssion and the Conpany have determined to be eligible to serve retai
customers in the Conpany's service territory. Custoners may enroll wth such
Seller either by telephone or in witing. The custoner may enroll with a
Seller by providing its account nunmber and the nane of the custoner of record
who is financially responsible for the account. |If this information is
insufficient to verify the custoner's account, the Conpany will informthe
Seller of any additional verification information required.

VWhenever a custoner initially enrolls with a Seller, changes Sellers, or
returns to the Conpany as a gas sal es customer, the change will becone
effective on the first day of the next calendar nonth ("Effective Switch Date")
to the extent the Seller conplies with the Nom nation Procedures of Service
Classification Nos. 11, 12 or 13. At least 10 cal endar days prior to the
customer's Effective Switch Date, the Seller must provide the Conpany with an
el ectronic enrollment notice stating the custonmer's intent to receive gas
supply fromthe Seller, and the comrencenent date of the custoner's contract
with the Seller. The Conpany will only accept this notification inits
prescribed el ectronic format.

Wthin 5 cal endar days of the Conpany's receipt of the electronic notification
the Conpany will notify the Seller that the data has been verified or inform
the Seller of any corrections or additional information required.
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