Recei ved: 05/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8815

.. TXT: PSC NO 4 GAS LEAF: 188. 4
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 02/16/99
Cancelled by 1 Rev. Leaf No. 188.4 Effective 10/01/1999
RECEI VED: 05/ 26/ 99 STATUS: Cancel | ed EFFECTI VE: 06/ 01/ 99

SERVI CE CLASSI FI CATION NO 13 (Cont'd.)

DI SPUTE RESOLUTI ON PROCESS: (Cont'd.)

f) If a Seller or the Conpany believes that special circunstances (such as an
energency involving public safety, systemreliability or significant
financial risk) exist that would require nmore expeditious resolution of a
di spute or conplaint than m ght be expected under the process described
here, it may submt its conplaint to the Departnment of Public Service in
the first instance, with a copy provided to the other party involved in
the dispute. The Departnment will respond to such a filing by:

1) expedi tiously resolving the di spute; or
2) advi sing that the standard dispute resolution process described
above nmust be fol | owed.
0) If a dispute involves the accuracy of invoiced charges, the invoiced
charges nust be paid, subject to refund with the applied interest (1.5%
per nmonth). Interest is payable only when associated with a finding of

deficiency on the part of the party holding the funds determ ned to be due
the ot her party.

h) I f any reasonable resolution between a Seller and the Conpany results in
generic conpetitive benefits, those benefits should al so be nade avail abl e
to other Sellers.

i) Al'l correspondence or docunents to be delivered fromone party to another
under this process nust be sent in a manner that provides verification
that it is received within the time periods specified by this dispute
resol uti on process.

CREDI TWORTHI NESS:

The Conpany's acceptance of an Application for Service under this Service
Classification is contingent upon Seller satisfying a credit appraisal by the
Conmpany. The Conpany shall apply, on a non-discrimnatory basis, consistent
financial evaluation standards to determine the acceptability of Seller's overal
financial condition. The Company shall perform such eval uations no |ess
frequently than once every twel ve nonths.

Credit Review

Each Seller nust submit to the Conpany a current rating agency report from Dun
and Bradstreet ("D&B"), Standard & Poor's ("S&P' s"), Fitch's Investors Service
("Fitch") and Mbody's Investors Services ("Mody' s"), if available, prior to the
execution of the Application for Service. |If the Seller is not rated by any of
t hese agencies, the Seller must notify the Conmpany in witing.

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York
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