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SERVI CE CLASSI FI CATION NO 12 (Cont'd.)

SPECI AL PROVI SIONS:  (Cont' d.)

(B Qperational Flow Orders:
The Conpany shall have the right to issue Operational Flow Orders ("OFGs") to
alleviate conditions which threaten the integrity of the Conpany's systemand to
mai ntai n operations required to provide efficient and reliable firm service.

The Conpany shall provide, via tel ephone and facsimle, notice to all OFO
reci pients of upcom ng system events such as antici pated weat her patterns and
operational problens which may necessitate the issuance of an OFQO

Notice of all OFCs will be issued via tel ephone to be followed by a facsimle to
the affected OFO recipient. The OFOwill set forth (a) the time and date of

i ssuance (b) the time by which a recipient nmust be in conpliance with the OFO
(c) the anticipated duration of an OFQ, and (d) any other terns the Conpany nay
reasonably require to ensure the effectiveness of the OFQ

The issuance of an OFOw Il require a Seller to either increase or decrease

vol umes of gas but in no event will require a Seller to deliver a volume greater
than the Seller's MAX ADCQ The issuance of OFGs will correspond with the
tariff provisions of the interstate pipelines utilized for delivery by the OFO
reci pi ent.

If Seller fails to conply with an OFO i ssued by the Company, a penalty of $25
per dekatherm shall be assessed on all volunes delivered in violation of the
oFO

(F) After Seller delivers gas or causes gas to be delivered to the Conpany at the
Conpany's point of interconnection with the applicable interstate pipeline, the
Company shall be deened to be in control and possession of the gas until it is
redelivered to custoner at custoner's neter. Seller shall have no
responsibility, unless otherwi se specified herein, with respect to any gas
delivered by the Conpany or on account of anything which may be done, happen or
arise with respect to such gas while such gas is in the control and possession
of the Conpany.

The Conpany shall have no responsibility with respect to such gas before Seller
delivers such gas to the Conpany or after the Conpany redelivers such gas to
customer at custoner's neter, or on account of anything which may be done,
happen or arise with respect to such gas before such delivery or after such
redelivery.

(9 The Conpany shall in no way be liable for any di screpanci es between an
i ndi vidual customer's cal cul ated DCQ and its actual usage, nor responsible for
any additional gas costs incurred by a Seller due to such discrepancies.

(H Sellers electing to serve new custoners pursuant to Service C assification No
6, or Sellers transferring from Service Cassification No. 11 to this Service
Classification to serve existing Service O assification No. 6 custoners, shal
be precluded fromtransferring to Service C assification No. 11 through March
31, 1999. Thereafter, Sellers serving Service C assification No. 6 custoners
pursuant to this Service Cassification may not transfer a custonmer to another

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York

I ssued in conpliance with Order in Case 98- I(/M%Q? d%¥ euGOE) ]%?59 Title, Address)
Cancelled by 1 Rev. Leaf No. 182.9 Effective 11/01/1999



Recei ved: 05/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

Service O assification nmore than once in a twel ve-nonth peri od.

Issued By: R.__Lee Haney, Chief Financial Oficer, Pearl River, New York

I ssued in conpliance with Order in Case 98- I(/M%Q? d%t eaGOE) ]%?59 Title, Address)
Cancelled by 1 Rev. Leaf No. 182.9 Effective 11/01/1999




