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15. Complaint Handling Procedi res

A.  Thecompany will promptly investigate and evauate al complaints received from customers regarding bills for service rendered or
required deposits. The results of the company'sfindings will be reported to the customer. During the period of investigation and
evauation, sarvice will not be discontinued, nor shall anew notice of termination be issued, provided, however, that the customer will
be required to pay the undisputed portion of any baance due, which may indlude bills for current usage.

B. After the completion of such aninvegtigetion, if the company determines that the disputed service has been rendered, or thet the
disputed charge or deposit is proper in whole or in part, the company may require that the full bill or deposit be paid. Appropricte
notices of the determination shdl be given to the customer, and where natice of discontinuance of service was previoudy st or is
served with the determination, such natice shdl indude a satement advising the cusomer of the avallability of the Commisson's
complaint handling procedures, induding the address and td gphone number of the Department's Consumer Sarvices Divison. Where
prior notice of discontinuance was sent, company procedure provides for discontinuance of sarviceif customer failsto pay the proper
amount due and owing within 5 days after notice of the company determination was served persondly on the customer or &t leest 8
days after mailing of the notice. Under no circumstances will discontinuance of service occur if o precluded by the Commission.

C.  Indtuaions where the complaint procedures of the Commission have been invoked and it is determined that the disputed sarvice has
been rendered or that the disputed charge or deposit is proper and prior notice of discontinuance was sent, a customer's service will not
be discontinued for failure to pay the amount found due and owing until &t leest 5 days after notice of the Commisson's
determination, where persond serviceismade, or at least 8 days after mailing of such anctice.

16. Resaraion of Service

A charge will be made to restore service fter discontinuance @ the customers's request, for non-payment or for violaion of these
rues

This charge will be $25.00 during norma business hours (8:00 am. to 4:00 p.m., Monday through Friday), $40.00 outside of
normal business hours Monday through Friday and $60.00 on weskends or public holidays. The holidays for which the $60.00 charge will

aoply areasfollows
New Yea'sDay Labor Day
Dr. Matin Luther King, J. Day Columbus Day
Lincoln's Birthday Veteran's Day
Waghington's Birthday Thankggiving Day
Memoria Day Chrigmeas Day
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