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GENERAL INFORMATION - Continued

If a credit balance remains after the Company has credited the non-
residential customer's account(s) int he manner described above, a refund
check will be issued to the no-residential customer to eliminate such credit
balance.

J. Backbilling

1. Limitation on the Rendering of a Backbill

The Company will not render a backbill more than six (6) months after the
Company actually became aware of the circumstances, error or condition
that caused the underbilling, unless a court extends the time to render a
backbill.

The Company will not upwardly revise a backbill unless the original
backbill explicitly stated that the Company reserved the right to do so, the
revision is rendered within 12 months after the Company actually became
aware of the circumstances, error, or condition that caused the
underbilling, and:
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