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GENERAL INFORMATION - Continued

31. Insulation Standards for Residential Space Heating

Gas service will be provided to a new dwelling, or to an existing dwelling for the purpose
of converting to gas space heating, unless the dwelling is in compliance with Part 233 of
Title 16 of the Official Compilation of Codes, Rules and Regulations of the State of New
York-Minimum Insulation Standards for the Provision of Gas Service.  Copies of the
minimum standards are available at company offices where applications for service may be
made in person.

An applicant for expanded gas service to an existing dwelling for the purpose of supplying
gas heat must provide to the company a Certificate of Compliance in one of the forms
prescribed on Leaf 436.

32. Safety Related Service Calls 

At the request of the customer, the Company will provide service for safety related calls
free of charge.  Such service includes responding to calls concerning gas leaks and the
smell of gas odor.

Neither by inspection nor non-rejection, nor in any other way, does the company give any
warranty, express or implied, as to the adequacy, safety or other characteristic of any
structure, equipment, wires, pipes, appliances or devices owned, installed, or maintained
by the customer, or leased by the customer from third parties.
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