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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Pooled Balancing Service (continued)

b. Balancing Requirements (continued)

(iii) Forced Balancing Operational Flow Order (continued)

exceed deliveries by more than 2-15% as specified in the OFO. When a Forced
Balancing OFO is imposed for overdeliveries, an aggregator's deliveries must
not exceed usage by customers for whom the aggregator is providing Pooled
Balancing Service by more than 2-15% as specified in the OFO.  Aggregators
will be assessed a penalty of $2.50 per day, per therm for imbalances that
exceed the OFO limit.

c. Changing Aggregators.   A Customer may change aggregators effective on the
first day of any month by providing notice to Niagara Mohawk on Aggregator Form
2 not later than the 11  of the month prior to the month service is to commence.th

Aggregator Form 2 must be completed by the Customer's new aggregator and submitted
to the Company electronically through the Company's web site or via fax.
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