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GENERAL | NFORMATI ON
1. Rules and Regul ati ons (conti nued):
1--Definition of Ternms (continued):

C (conti nued)

Cost or Expense: The cost of all applicable material and equi prent, | abor
and definite char?es pl us a reasonabl e | oadi ng percentage for engineering,
pur chasi ng, use of construction equi prent and ot her costs of a genera
character involved in connection with the work to be perforned.

Critical Day: Any 24-hour period commencing 8:00 a.m 1 n which the Conpany
has declared to be a "Critical Day" on eight hour prior notice.

Custoner or Consuner: A person, firm partnership, corporation, )
associ ation, devel oper, builder, governnmental agency, or any other entity
approved for and suPpI|ed_ as sales or transportation service by the
Company. In general, residential or residing Custonmers are those
mai nt al ni ng residence at the prem ses to which gas is supplied whereas
non-residential or non-residing Custonmers do not. A new Custoner is a
Cust omer who was not the | ast stomer at the premises to be served with
%ﬁs regardl ess of whether the new Custonmer was a former Custoner or is a

stonmer at a different location. Customers are covered by 16 NYCRR
Parts 11 and 13

Customer's Commodity Account - Pursuant to Service Oassification Nos. 5 and
7, the anmount of natural gas, neasured in therns, that (I) has been
delivered to the Conpany for redelivery to the Custoner but has not been
consumed by the Customer or (ii) has been consumed by the Customer in
excess of the ampunt that has been delivered to the Conpany for the
Customer. A positive balance in the Custoner's Commodity Account means
that the Customer has used | ess natural gas than has been delivered to the
Conﬁany for redelivery to the Custonmer and that the Cbnpan% i s hol di ng
such anount of the custoner's gas in storage. A negative balance in the
Customer's Commodity Account neans that the Custonmer has used nore natural
gas than has been delivered to the Conpany for redelivery to the Custoner

D

Daily Delivered Quantity: The average anmount of natural gas that the
Conpany estimates a firmtransportati on Custonmer will use for each day of
a cal endar nont h.

Daily Transportation Quantity: Pursuant to Service Cassification Nos. 5
and 7, the quantity of gas to be tendered by Seller at the Receipt Point
for the customer's account on any day.

Deferred Paynment Agreement: A witten agreenment, a copy of which is
provided to the Customer, for the paynment of outstanding charges over a
specified period of tinme. Custoner's eligibility is covered by 16 NYCRR
Parts 11.10 and 13.5.

Del i nquent Custoner: A non-residential Customer with two or nore |ate
payments within the previous 12 nmonth peri od.
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