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GENERAL | NFORMATI ON

1. Rules and Regul ati ons (conti nued):

4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):

E. Deferred Paynent Agreenent (continued):

b) a downpaynent up to 15 percent of the anmount covered by the
deferred paynment agreenent or the cost of one-half of one
mont h' s aver age usage, whichever is greater; and nonthly
installnments up to the cost of one-half of one nonth's average
usage or one-tenth of the bal ance, whichever is greater. The
cost of one nmonth's average usage shall be cal culated based
upon the prior 12 nonths usage cost.

.1.4 Broken Agreenents:

.1.4.1

.1.4.2

.1.4.3

If a custoner fails to nake tinely paynent in accordance with a
deferred paynent agreenent, the Conpany will send a rem nder notice
at | east eight cal endar days prior to the day when a fina

notice of termnation will be sent, stating 1 n conspicuous bold
type that:

a) the customer nust neet the terns of the existing deferred
paynent agreenent by maki ng the necessary paynent within 20
cal endar days of the date payment was due or a fina
term nation notice may be I ssued;

b) if the customer can denonstrate that he or she is unable to
make pa%nent_under the ternms of the payment agreement because
his or her financial circunstances have changed significantly
because of conditions beyond his or her control, the customer
shoul d i medi ately contact the utility at a specified tel ephone
nuanerecause a new deferred paynent agreenment nay be
avai | abl e.

If'bK the 20th cal endar day after paynent was due, the Conpany has
neither received paynent nor negotiated a new deferred paynent
agreenent, the Conpany may dermand full paynent of the total

out st andi ng charges and send a final termnation notice in
accordance with 16 NYCRR Part 11.4 and 11.10 and contai ned herein
in Rule 4B. 1. If BiIIin% Agency arrangnment exists refer to Uniform
Busi ness Practices for Retail Access In Section |IX B.5.

Any final term nation notice sent because the custoner has broken
an agreenment negotiated pursuant to Rule 4E. 1.1.1 and which

requi red paynent over a shorter period than the standard agreenent
(Rule 4E.1.3.2(b)) for that custonmer would allow, will also be
acconmpanied by a witten offer of a new deferred paynent agreenent
to pay the outstand|n? bal ance in nonthly installments cal cul ated
in accordance with Rule 4E. 1. 3. 2(b).

.1.5 Entering into the Agreenent:

.1.56.1

The copy of the witten agreenent nust be signed by the custoner
and returned to the Conpany in order to be valid and enforceabl e.
In the case of the custoners who are subject to a final notice of
term nation, the si%ned a?reenent nmust be returned to the Conpany
by the day before the earliest day on which term nation may occur
in order to avoid termnation. |t the agreement is not signed and
returned, the Conpany reserves the right to term nate service.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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