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GENERAL | NFORNMATI ON
1. Rules and Regul ati ons (conti nued):
2--How Service May Be (btained (continued):
F. Sub-netering (continued)

.3 Both tenants and Conpany w || be furnished the above information in
. 4.2 above, and

.4 1f a high-pressure piping systemis to be installed (i.e., space
pressurized pipes at 2.0 psi or above), the subneter shall:

.4 Rates

The subneter shall not charge nore than the Conpany's tariff rates for
subnetering service. This conditionis net if average rate to

subnet ered Custonmer does not exceed the average rate by the Conpany to
t he subneterer.

.5 Custoner |ssues

1) The application shall provide for an effective consumer dispute
resol uti on process.

2) The subneterer, periodically, shall reconcile the master neter
reading to the custoner's neters.

3) The subneterer shall calibrate neters anytine they are installed or
repaired.

4) The subneter shall install only neter nodels approved by the Public
Servi ce Conm ssi on

5) The Conpany will notify submetered tenants if service is to be
term nated prior to service termination

3--Billing and Paynment of Bills:
A.  Metering:

.1 Metered Service: The Conpany will furnish the meter or neters to
each applicant for the purpose of registering the gas service
supplied to such aﬁpl|cant. The neter readings shall be )
conclusive as to the extent of the gas service furnished unless it
shal | be established, in the manner provided in such case, that
said meter or nmeters are not registering correctly.

.2 Metered Tests: Meters will be tested at any tine upon receipt bg
t he Conpany of a witten request froma consunmer on the prescribed
form made avail abl e for such purpose at any office of the Conpany.
Meters also will be tested at any tine upon application to the
Public Service Comm ssion by a consuner, provided, however, that
the cost of making such test shall be borne by the Conpany or the
customer, as the case may be, as provided in the Public Service
Law of New York or the Rules and Regul ati ons established by the
Public Service Commi ssion with respect to the testing of neters.
Except to the extent ﬁrevented_b ci rcunst ances beyond the
Conmpany's control such tests will be perforned within sixty days
of receipt of the request.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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