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GENERAL | NFORMATI ON
1. Rules and Regul ati ons (conti nued):
3--Billing and Paynment of Bills (continued):

C. Deposits and Advanced Payments: A deposit may be required as security
for the paynent of unpaid bills or other clains of the Conpany agai nst
the custoner upon termnation of service. An advance paYnent may be
required fromresidential custonmers applying for seasonal service

.1 Deposits - Residential Custoners:
.1.1 The deposit shall be determ ned as foll ows:

.1.1.1 Residential custoners shall be two tines the estimted average
monthly bill for a cal endar year;

.1.1.2 Residential gas heating customers shall be two tinmes the
estimated average monthly bill for the heating season

.1.2 Wen the Conpany intends to require a deposit it shall provide a
witten notice, at |east 20 days before the deposit is assessed,
that the failure to make tinmely paynment will pernmit the Conpany to
require a deposit fromsuch custoner. A deposit is required from
a current residential custonmer who is delinquent as defined in
Rule 3C. 1.3, by virtue of his or her failure to make a reasonabl e
paynent of arrears, and the Conpany shall permt such custoner to
pay Lhe deposit in installments over a period not to exceed 12
nmont hs.

.1.2.1 The Conpany shall allow to each such depositor sinple interest
at a rate per annum prescri bed by the Public Service Conm ssion
on the anmount deposited. Interest to custoners shall be paid
upon the return of the deposit, or where the deposit has been
held for a period of one year, the interest shall be credited to
the customer on the first billing for utility service rendered
after the end of such period or each Cctober, providing such
peri od does not exceed one year. |If a residential customer is
not delinquent in the paynment of bills, during the one year
period fromthe payment of the deposit, the deposit shall be
refunded promptly without prejudice to the Conpany's right to
require a future deposit in the event that the custoner
thereafter becones delinquent.

.1.3 An existing residential custoner is delinquent for the purpose of
a deposit assessment if such custoner:

.1.3.1 accumul ates two consecutive nonths of arrears w thout making
reasonabl e pa%nent, defined as one-half of the total arrears, of
such charges before the tinme that a | ate paynment charge woul d
becone applicable, or fails to make a reasonabl e paynent on a
bi nonthly bill within 50 days after the bill is due; provided
that the Conpany requests such deposit within two nonths of such
failure to pay; or

.1.3.2 had utility service term nated for nonpayment during the
precedi ng si x nonths.
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