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The Conmpany is permitted to i nvoke the provisions prescribed herein
starting with Rule 3D. 1.3. whenever a customer with a renote neter
readi ng device or a custonmer submitting postal or w ndow dial

cards or a custoner supplying the reading by phone, refuses access
to the meter at |east once in each 12 nont h peri od.

For seasonal and/or short-term custoners, an actual meter reading
shal | be taken upon term nation of service.

Where the Conpany has submtted an estimated bill or bills to a
resi dential customer that understate the actual anount of noney
owed by such custoner for the period when estimated bills were
rendered by nore than 50 percent or one hundred dollars, whichever
is greater, the Conpany shall notify the custoner in witing that
he or she has the right to pay the difference between the estinmated
charges and the actual charges in regular nonthly installnents over
a reasonabl e period that shall not be | ess than three nonths.

Non- Resi denti al Customers:

Where readings are estimated, in the case of non-access, a neter

reading card will be left at the custoner’'s prem ses by the Conpany's

representative on the schedul ed meter reading date unless the
customer does not have access to the neter or the custonmer will be
unable to obtain a reliable reading.

VWhen the Conpany has failed to ?ain access to the neter(s), or

ci rcunst ances beyond the control of the Conpany nmade obtal ning an
actual reading of the nmeter(s) extrenelr ditfficult despite having
access to the neter area the Conpany w [l begin providing no-access
notices as described in Rule 3D. 2.4 conmmencing wth:

The fourth consecutive bill estimated for the above nenti oned
reasons;
The tenth consecutive bill estimated for the above nenti oned

reasons or based on a renote registration device or a customner
r eadi ng.

The no-access notices and charges described in this section will be
directed to the access controller. |In the case where the access
controller is not the custonmer of the subject account, a copy of

t he no-access notices shall also be sent to the customer at the
sane tine.

The series of no-access notices shall be as foll ows:

The first notice shall advise the access controller that unless
access to the custoner's nmeter is provided on the next neter
readi ng date or a special appointnment to read the neter is nmade
and kept by the access controller grlor to that date, a no-access
charge of fifty dollars (see Rule 3D.2.5) will be added to the
access controller's next bill and to every bill thereafter unti
access to the custoner's neter is provided, but that no charge
will be inmposed if an appointnent Is arranged and kept.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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