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Service Classification No. 12
Temperature-Controlled Service - Non-Residential (continued) 

(Rate Codes: 330, 331, 332) 
Special Provisions (continued):
          2)  any loss, damage or expense, direct or indirect, which were       
              incurred by the customer or others in connection with or as a     
              result of any curtailment or discontinuance of gas service, nor
          3)  any malfunction of said dual-fuel equipment and associated        
              control devices, nor any consumption of gas when temperature      
              falls below the specified temperature level for interrupting      
              service. 
      c.  The customer is responsible for the immediate manual switching from   
          natural gas use to the alternate fuel if any control device fails to  
          switch over to the alternate fuel when the temperature drops below    
          the specified temperature level for interrupting service.
      d.  The customer is responsible for all telephone charges for             
          communicating meter reading information to the Company by             
          telemetering.
      e.  The customer will ensure that the telephone lines to the telemeter    
          are operational at all times.  Failure to maintain the operation of   
          these lines may result in the discontinuance of service.
  6.  Meter Reading Devices:  Remote and automatic meter reading devices        
      ("telemetering") are required for all customers contracting for this      
      service.
  7.  Termination of Service:  The Company reserves the right to terminate      
      service to a customer if a customer:
      a.  fails, for any reason whatsoever, to interrupt service upon written   
          or oral notice from the Company, or
      b.  suffers or allows gas to be consumed in violation of interruption     
          provisions of this service, or
      c.  in the case of human needs customers, fails to maintain the duel-fuel 
          equipment and associated control devices in proper working order, or
      d.  interferes in any manner with the operation of such control devices,  
          or
      e.  interferes with or hinders in any manner, the Company's rights to     
          access, metering and inspection, or
      f.  fails to maintain the operation of all telephone lines used in the    
          remote reading of telemetering equipment, or
      g.  otherwise violates any provision of this service classification.
  8.  Additional Charges to Customers:
      a.  For gas consumed during an interruption period without expressed      
          written authorization of the Company, the Company will impose an      
          additional charge of $2.50 per therm for the unauthorized gas.
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