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Rul es and Regul ations (continued):

4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):
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Noti ce of Di scontinuance of Service:

.1 Contents: Every notice indicating discontinuance of service shall

.1.1 dearly indicate in nontechnical |anguage and, where practicable, in

1
1

1
1

1
2

5

a bilingual format;
The reason for service di sconti nuance;

The total ampunt required to be paid by the custoner to avoid

di sconti nuance of service, indicating the amount for which the
custoner's account is either in arrears or the required deposit,
i f any, which nmust be posted by the custoner, or both;

A net hod whereby the custonmer may tender paynment of the full sum
due and ow ng, including any required deposit, to avoid the
di sconti nuance of his service,;

The avail ability of Company procedures for handling custoner
conplaints prior to discontinuance, including the address and
phone nunber of the office of the Conpany the customer may contact
in reference to his account; and

The earliest date of which discontinuance may be attenpted; and

Have printed on the face thereof in size tyPe capabl e of attracting
i medi ate attention | anguage conveying the toll ow ng:

.1 THIS IS A FINAL TERM NATI ON NOTI CE. PLEASE BRING THI'S NOTI CE TO

THE ATTENTI ON OF THE COMPANY WHEN PAYI NG THI S BI LL.

Every notice indicating discontinuance of service to residential
custoners shall include a statement that gas service to any person
receiving financial assistance froma |ocal social service
departnent in certain cases may not be termnated and that the
reci pient may informthe Conpany of his status so that the Conpany
may ascertaih the applicability of such provisions to him

Advi se residential custonmers that they should contact the Company's
busi ness office imediately if any acute hardship, such as death in
the famly, recent unenpl oynent, serious illness or infirmty,

or other grave condition exists in order that the Conmpany nay
det er mi ne whet her any tenporary arrangenent should be enployed to
avoi d i nmredi ate term nati on.

Advi se custoners of the availability of a Deferred Paynent
Agreenent to avoid term nation subject to the provisions in 16
NYCRR 13.5 for non-residential customers and 16 NYCRR 11.10 for
residential customers.

Advi se non-residential custonmers that payment of the charges with a
check that is subsequently dishonored may result in the inmediate
term nation of service without further notice.

Advi se non-residential custonmers that at the tinme the Conpany
representative goes to the premises to term nate service the
Conpany may require any paynent to be made with cash, certified
check, or noney order if the customer has within the |last 24 nonths
paid with a check that was subsequently di shonored.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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