Recei ved: 02/16/1999 St at us:
. DI D 7471 Ef fecti ve Date:
.. IXT: PSC NO 1 GAS LEAF. 51
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I. REVISION. O
g¥ITIéL EFFECTI VE DATE: 03/18/99 SUPERSEDI NG REVI SI ON

Ef fecti ve date ostggned to 07/01/99. See SueEIenent No. 2, 1, 1

RECEI VED: 02/ 16/ 99

ATUS: Effective EFFECTI 07/01/99
GENERAL | NFORMATI ON

Rul es and Regul ations (conti nued)

4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):

Cancel | ed by 1 Rev.

.1

Agreenent Violations: The custoner violates any of the ternms and
condi tions of any agreenent for gas service or any of the Conpany's
Rul es and Regul ations and unl ess ot herwi se specified, after a five day
witten notice fromthe Conpany to the customner

Equi prent Viol ations: The custoner's equipnent, piping and facilities
are 1n violation of the Rules and Regul ations of the Conpany, or the
requi renments of ang governnental authority having jurisdiction thereof,
or are considered by the Conpany to be hazardous to life or property
and upon witten or oral notice fromthe Conpany to the custoner as the
Company shall find reasonable but not exceeding five days.

Failure to Pay: The customer fails or neglects to pay the bill for gas
service or fails to post a required deposit, but not until:

.1.1 Residentia

.1.1 At least 15 days after witten oral notice has been served

personal | y upon the custonmer or nmiled to the customer. This
noti ce may not be issued until at |east 20 days have el apsed from
t he date paynent was due.

.2 Non-Residenti al

.2.1 At least five days after a witten notice has been served

personal |y upon the customer or nmailed to the custonmer. This
noti ce may not be issued until at |east 20 days have el apsed from
t he date paynent was due.

.2.2 At least eight days after nailing witten notice in a post-paid

envel ope to the customer supplied, addressed to such customner at
prem ses where service is rendered; or

.2.3 At least five (5) days after the customer supplied has either

signed for or refused a registered |letter containing witten notice
addressed to such custoner at prem ses where service is rendered
or

.2.4 1If the custonmer supplied has specified to the Conpany in witing an

alternate address for biIIinP Burposes, the notice authorized under
Rul es 4A.3.2.2 an 3. 2.3 shal e sent to such alternate address
rather than to the prem ses where service is rendered.

Equi pment Interference: The Conpany reserves the right to discontinue
service when and if a customer's equi pnment is or beconmes defective
and/or its operation interferes with the service supplied by the
Conpany or other custoners.

Di sputed Bills: The Conpany may discontinue service to a custoner who

has disputed a bill or deposit when the Conpany has conplied with said
Conmmi ssion rules as stated in Rule 4H

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY

Leaf No. 51 Effective 09/03/2003
Ef fective date postponed to 07/01/99. See Supplement No. 2, 1, 1

CANCELLED
07/ 01/ 1999



