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GENERAL | NFORNMATI ON
1. Rules and Regul ati ons (conti nued):
4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):
E. Deferred Paynent Agreenent (continued):
.2 Non-Residential Custoners:

.2.1 The Conpany will not disconnect or refuse to restore or provide
service to an eligible non-residential customer because of arrears
owed on such customer's account unless it offers the eligible
customer a deferred paynent agreenent. The Cbnpan% will provide an
of fer of a deferred ﬁaynent agreenent to all eligible non-residentia
customers not |less than five cal endar days (eight cal endar days if
mai | ed) before the date of a schedul ed term nation of service for
non-paynent of arrears, as indicated on a final term nation notice,
provided the term nation notice was based upon arrears exceedi ng two
nmont hs average billing; and when the Conpany renders a backbill which

exceeds twice the average nonthly bill or $100.00, whichever is
reater, exceﬁt where the custoner knew, or reasonably should have
nown, that the original billing was incorrect.

.2.2 Al non-residential custonmers are eligible for a deferred paynent
agreenent except:

.2.2.1 A customer who owes any anount under a prior deferred paynent
agr eenent ;

.2.2.2 A custonmer who failed to make tinmely paynments under a prior
defeLred paynment agreenent in effect during the previous twelve
nont hs;

.2.2.3 ﬁ:custoner that is a publicly held conpany, or a subsidiary there
or;

.2.2.4 A seasonal, short-termor tenporary customer

.2.2.5 A custoner who during the previous 12 nonths had a conbi ned total
Zogggnph|on for all 1'ts accounts with the Conpany in excess of
, t her ns;

.2.2.6 A custonmer who the Conpany can denonstrate has the resources
available to pay his or her bill, provided that the Conpany
notifies the custoner of its reasons and of the customer's right to
contest this determnation with the Public Service Comm ssion or
its designee.

.2.3 Everx of fer of a deferred paynent agreenent shall informthe custoner
of the availability of a deferred payment agreenent for eligible
custoners, set forth generally the mnimumterns to which such
customer 1s entitled, explain that nore generous terns nmay be
possi bl e, and specify the tel ephone nunber and hours to call to
di scuss an agreenent. Any offer of a deferred arnent agreenment to a
custonmer schedul ed for termination of service shall also state the
date by which the customer nust contact the Conpany in order to avoid
term nation, and explain that the Conpany has the right to a |arger
down paynment if the deferred payment agreenment is not entered
into until after a field visit to ghy5|cally term nate service has
been made as described in Rule 4E. 2. 4.
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