Recei ved: 02/16/1999 St at us:
. DI D 7413 Ef fecti ve Date:
.. IXT: PSC NO 1 GAS LEAF. 63
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L.I. REVISION. O
g¥ITIéL EFFECTI VE DATE: 03/18/99 SUPERSEDI NG REVI SI ON

Ef fecti ve date ostggned to 07/01/99. See SueEIenent No. 2, 1, 1

RECEI VED: 02/ 16/ 99

ATUS: Effective EFFECTI 07/01/99
GENERAL | NFORMATI ON

1. Rules and Regul ati ons (conti nued):
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Di sconti nuance of Service and Compl ai nt Procedure (continued):

Conpl ai nt Procedure: Any conplaint filed with the Conpany

rePard|ng di sputed bills, charges, deposits, or service probl ens

wi Il be promptly investigated In accordance with the procedures and
formof notice required by Public Service Commi ssion rules contained in
Part 275 -- Notice of Discontinuance and Conpl ai nt Procedures of
Subchapter D -- Rates and Charges of Chapter IIl of Title 16 of the New
York Code of Rules and Regul ations, Sections 275.8 and 275.9. Copies
of the Conpany's conplaint handling procedure and formof notice are on
file with the Comm ssion and are avallable to the public upon request

at Conpany offices where applications for service are recel ved.

Liability of Conpany
Continuity of Supply

General Interruptions: The Conpany will endeavor at all tines to
provide a regular and uninterrupted supply of service, but should it
Interrupt the supply of service for the purpose of making pernmanent or
temporary repairs, changes or inprovements in any part of I1ts systemor
shoul d the supply service be interrupted or irregular or defective or
fail from causes beyond its control or throu?h ordinarY negl i gence of
enpl oyees, servants or agents the Conpany will not be liable therefor

Enmergency Interruptions: The Conpany may, without liability therefor
interrupt service to anK custoner or custoners in the event an )
emergency threatening the health or safety of a person, a surroundi ng
area, or the integrity of its systemif, in its sole judgenment, such
action will prevent or alleviate the energency condition.

Governnment Directed Interruptions: The Conmpany may, without liability
therefore, interrupt service to any custoner or custoners if there is a
governnental order or directive requiring the Conpany to do so.

Advance Notice: The Conpany shall, to the extent reasonably feasible
under the circumstances, provide advance notice to those whose service
will be interrupted for any of the above reasons

Injuries and Damages: The Conpany will not be liable for any in%ury,
casualty or danmage resulting in any way fromthe supply or use of gas or
fromthe presence or operation of the Conpany's structures, equipnent,

pi pes, appliances or devices on the custonmer’s prem ses, except injuries
or dammges resulting fromthe negligence of the Conpany.

Custoner's Equi prent: Neither by inspection or non-rejection, nor in any
ot her way does the Conpany give any warranty, express or inplied, as to

t he adequacy, safety or other characteristics of any structures,

equi pment, wres, pipes, appliances or devices owned, installed or

mai nt ai ned by the Custoner or |eased by the Customer fromthird parties.
oligation to Continue Service: |If for any reason the Conpany is unable
to install or maintain the facilities necessary to furnish gas required

under any service agreenent, such agreenent shall cease and term nate.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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