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GENERAL | NFORNMATI ON
1. Rules and Regul ati ons (conti nued):
4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):
G Re-establishment of Service (continued):

.4.2 Termnated solely for a violation of the tariff and, at the option of
t he Conpany either receipt by the Conpany of adequate notice and
docunentation, or a field verification bK the Conmpany, that the
violation has been corrected; provided, however, that the field
verification, if required, wll be arranged within two busi ness days
of the custonmer's request or such later tine as may be specified by
t he custoner; or

.4.3 Terminated for two or nore independent reasons and has satisfied al
conditions for reconnection. The reconnection will be acconplished
within the tinme period applicable to the last condition satisfied; or

.4.4 At the direction of the Conm ssion or its designee, which direction
may occur only where the termination was in error, or the custoner
has filed a conplaint with the Comm ssion and has either paid in ful
t he undi sputed anount, or has entered into a deferred paynent
agreement and has paid the required downpaynent.

.5 Re-establishnent Charge: Wen the Conpany re-establishes gas service
where a custoner's service is discontinued for nonpaynent of bills, a
;e[FstabI|shnent charge will be billed after reconnection of service as

ol | ows:

.5.1 Wen service is re-established during normal working hours from 8:00
a.m to 4:00 p.m local tinme, Mnday through Friday, excluding
hol i days, a $14.00 re-establishment charge will be assessed.

.5.2 Wen service is re-established at custoner's request during other
t han noanal wor ki ng hours, a $38.00 re-establishnent charge will be
assesse

.5.3 If electric service is also re-established, the charge is the greater
of the applicable electric and gas charge.

.5.4 Re-establishment Charges will not apply to | owinconme custoners as
specified in this paragraph. These are custoners whose Conpany.
records designate themas current recipients (wWthin the preceding
twel ve nmont hs) of Suppl enent al SecuritY_lncone (SSl'), Home Energy
Assi st ance Program ( P), Aid to Fanmilies with Dependent Children
(AFDC), Hone Relief (HR), Medicaid or food stanps. Custoners not
currently identified by the Conpany as | owincone are required to
provi de docunentation to the Conpany that they have been certified as
incone eligible (within the precedihg twel ve nonths) to receive one
or nore of the above benefits. Wenever an oral request for
re-establishnent of service is received, the Conpany will informthe
custonmer at that tinme that the re-establishnment charge will not apply
if the custonmer provides information of receipt of one of the above
types of assistance. The Conpany will attenpt to include in customner
records customer-specific information obtained for the purposes of
t hi s paragraph.

| ssued by Robert J. Fani, Senior Vice President, Hicksville, NY
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