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GENERAL INFORMATION
II. Rules and Regulations (continued)
  4--Discontinuance of Service and Complaint Procedure (continued):
   
   C.  Company Actions Before and Conditions for Discontinuance of Service:
    .1  Actions:  The Company will not disconnect service for nonpayment of     
        bills rendered or for failure to post a required deposit until it has:  
    .1.1  Allowed sufficient time for the posting of payments made at any       
          office of the Company or any authorized collection agent, through the 
          end of the notice period required above; and   
    .1.2  Verified on the day disconnection occurs that payment has not been    
          posted to the customer's account as of the opening of business on     
          that day.
    .2  Conditions:
    .2.1  The Company shall not discontinue service to any customer for         
          nonpayment of bills or for failure to post a required deposit on a    
          Saturday, Sunday, public holiday, a day on which the Public Service   
          Commission is closed.  For purposes of Rule 4A, the term "public      
          holiday" refers to the holidays enumerated in the General             
          Construction Law.
    .2.2  The Company shall not discontinue service to any residential customer 
          for nonpayment of bills or for failure to post a required deposit:    
                                                    
    .2.2.1  on a Friday, or on the day preceding a day on which the main        
            business offices of the Company are not scheduled to be open for    
            business, or the day immediately preceding a public holiday; or
    .2.2.2  during a two-week period encompassing Christmas and New Year's Day.
    .2.2.3  Residential disconnection shall be made only between the hours of   
            8:00 a.m. and 4:00 p.m.
   D. Company Obligations:
    .1  Third Party Receiver:  The Company shall permit a residential consumer  
        to designate a third party to receive a copy of every notice of         
        discontinuance of service sent to such residential consumer, provided   
        that such third party indicates in writing his or her willingness to    
        receive such notices; and
  
    .1.1  notify residential consumers annually of the availability of the      
          third party notice procedure.
    .2  Additional Notification:  Receipt of a subsequently dishonored          
        negotiable instrument in response to a notice of discontinuance shall   
        not constitute payment of the customer's account, and the Company shall 
        not be required to issue additional notice prior to discontinuance.
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