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Rul es and Regul ations (continued):

4--Di sconti nuance of Service and Conpl ai nt Procedure (continued):

E

Def erred Paynment Agreenent (continued):

.2.4 Terms: A deferred paynent agreenment shall obligate the custoner to
make tinely paynents of all current charges

.2.4.1 A deferred pa¥nent agreenent offered to a custonmer schedul ed for
term nation of service for non-paynent of arrears may require the
cust oner :

a) to make a downpaynent of up to 30 percent of the arrears on
whi ch an outstanding termination is based, or the cost of twce
the custoner's average nonthly usage, whichever is greater,
plus the full anobunt of any charges billed after the issuance
of the termination notice which are in arrears at the tinme the
agreenent is entered into; or

b) in the event a field visit to physically term nate service has
been made, to nmake a down paynment of up to 50 percent of the
arrears on which an outstanding term nation notice is based or
the cost of four tines the custoner's average nonthly usage,
whi chever is greater, plus the full anmount of any charges
billed after the issuance of the term nation notice which are
in arrears at the tinme the agreenent is entered into; and

c) to pay the balance in nonthly instal l ments of up to the cost of
the custoner's average nonthly usage or one-sixth of the
bal ance, whi chever is greater; and

d) to pay |late payment char?es of 1-1/2% per nonthly billing
period during the termof the agreenent; and

e) to pay a security deposit in three installnents, 50 percent
down and two nonthly paynments of the bal ance pursuant to
provisions of Rule 3C

.2.4.2 A deferred paynent agreenent offered to a custoner rendered a back

bill as described in Rule 4E.2.1 may require the custonmer to pay
the outstanding charges in nonthly installnents of up to the cost
of one-half of the custonmer's average nonthly usage or one-twenty
fourth of the outstandi ng charges, whichever is greater

.2.4.3 A deferred paynment agreenent nay provide for a greater or |esser

paynment, a |onger or shorter period of tine, and paynment on any
schedule, if mutually agreed upon by the parties.

.2.5 Broken agreenents:

.2.5.1 The first tine a custoner fails to nake tinely ﬁaynents in
t

accordance with a deferred Baynent agr eenment, e Conpany shall
?|ve the custoner a reasonabl e opportunity to keep the agreenent in
orce by paying any anounts due under the agreenent.

.2.5.2 Except as provided in Rule 4E.2.5.1, if a custoner fails to conply
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with the terms of a deferred parnent agreenent, the Conpany nay
demand full payment of the total outstanding charges and send a
final termnation notice in accordance with Rule 4B
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