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GENERAL INFORMATION

7. Gengrd Rules

A

Customers mugt provide 10 days written notice prior to the date on which termination of service isrequested or prior to achange of
occupancy, until which date the customer will be respongible for payment of service

Fire hydrants shdll not be used without the written permission of the company or unlessin conformance with filed fire protection teriff
provisons.

The company will not belidble for damage resulting from the presence of itsfadilities, supply, or use of water service, except damage
resulting from gross negligence of the company.

The company may shut off water in its mains to make repairs and extensons. Where possible, proper advance notice will be mede to
customers afected.

The use of water for sprinkling, svimming pools, or other less essentid uses may be redtricted or prohibited where such use may
unreasonably reduce the adequacy of service for other domestic purposes.

There must be a separate sarvice for each premisss,
Ingdlation of service pipes and mainswill not normally be made when the ground is frozen.

The customer is responsible for service pipes and plumbing within the property line. Any plumbing work done on the customer's
sarvice pipeis subject to gpprova by the company. No underground work shall be covered up until it has been ingpected and
aoproved by the company.

All lesks on customer premises or the customer portion of the sarvice pipe must be repaired as soon as possible.
All mains, sarvices (up to the property line) and other water system fadilities will be maintained and replaced by the company.

The company will supply water in the digtribution system at pressures between 20 and 100 pounds per square inch (ps) and will gtrive,
where practicable, to maintain anorma working pressure of 60 ps with aminimum of 35 pg. If the company makes changesto its
system which cause the pressure to increese to over 100 ps to exigting customers, the company will be responsible for the first
ingdlation of the necessary eguipment in the customer's premises. From thet point on the equipment will be consdered part of the
customer'sinterna plumbing and the customer will be respongible for its maintenance or replacement. |f awater pressure reducing
vave, in the customer's or gpplicant's opinion, is necessary or desired to safeguard the plumbing, it isthe customer's or gpplicant's
respongbility to purchase, indal and maintain this equipment. Where a pressure reducing vaveisusad it isdso advissbleto inddl a
aitable pressure rdief vave. All ingdlaionswill comply with theloca building codes and standards and are considered a part of the
cugomer'sinternd plumbing.
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