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GENERAL INFORMATION - Continued

 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

17. Parts Replacement Program - Continued

(D) Applications for Parts Replacement Contracts:

Application for a parts replacement contract shall be made in writing on the form set forth in this
Rate Schedule. Coverage will commence 10 days from receipt of the Customer's payment and will
continue for one year.  No contract will be issued with an effective date on or after October 1, 1998. 
Contracts that expire on or after October 1, 1998 will not be renewed.  Contracts that expire on or
before September 30, 1998 will be renewed for another one-year term, provided payment is received
within 14 days of the last day of the preceding term.

(E) Billing and Payment of Charges:

Payment for a parts replacement contract must be made at the time of application. The Customer may
cancel the contract within 20 days of the Company's receipt of the Customer's payment if no claim
has been made under the contract.  The Company will refund the Customer's payment within 30 days
of the Customer's request or pay a penalty of 10 percent per month for any amount not refunded
within 30 days.

Failure to comply with the terms and conditions of a contract may result in the termination of the
contract. In that event, the Customer will not be entitled to a refund for any portion of the amount
paid for the current contract.
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