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(C) Plansand Charges - Continued
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Plan A - Parts Replacement Contracts - Continued

Under this plan, there will be a charge to replace a thermostat having a defective clock
mechanism. The thermostat will be replaced by a standard thermostat at a charge equal to the
"trade price" (local market price) for the replacement part, increased by a 12 percent storage and
handling charge.

Plan B - Parts Replacement at Unit Charges:

Plan B availability on or after October 1, 1998 is limited to Customers whose parts replacement
contract under Plan A expired during September or Octobea 1998 and who request service under
Plan B within sixty days of the contract's expiration. No service will be available under Plan B
on or after December 31, 1998.

Upon the Customer's request, at a unit char ge the Company will make the repairs covered under
the program to equipment not covered by a parts replacement contract. The unit charge to
replace a part shall be the sum of:

(a) thelabor chargeto install the part as set forth below; and

(b) the price of the part.

Parts whose average storeroom cog is $20 or less shall be priced at the average storeroom price
plus $10. Parts whose average storeroom cost is more than $20 shall be priced at the "trade
price" (local market price) for the part. All prices for parts shall be increased by a 12 percent
storage and handling charge.
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