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GENERAL INFORMATION - Continued

III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 
Applicable to and Made a Part of All Agreements for Gas Service - Continued

8. Metering and Billing - Continued

(I) No Access Procedure - Residential Accounts - Continued

(3) - Continued

because those areas are inaccessible under the terms of the court order, the Company shall 
lock the meter and install a pilfer proof valve. In these instances where service cannot be 
resumed, the Company shall leave written notification indicating that the Customer shall notify 
the Company for immediate service reconnection. The Company shall attempt to notify the 
Customer that service has been discontinued and that it will promptly reconnect service when 
it can arrange a time convenient to the Customer. In cases where service is disconnected, the 
Company shall make every reasonable effort to notify the Customer at least once each week 
until service is reconnected. 

During the period November 1 to April 15 inclusive, court orders obtained under these 
provisions of the Commission's meter access rules shall not be enforced on any residential 
account which serves a heating Customer if such enforcement would result in the termination 
of service or in an unsafe condition.

(4) The Company shall require the meters or remote registers to be instal led outdoors whenever 
feasible in accordance with General Rule III 3 (B).
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