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GENERAL INFORMATION - Continued

III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, Applicable
to and Made a Part of All Agreements for Gas Service - Continued

14. Gas Service Curtailments - Continued

(E) - Continued

pursuant to prior agreement with the affected Customer(s) or any pre-existing individually
negotiated contract or service agreement, such compensation shall be based upon the replacement
cost of fuel.  If gas is diverted from a Customer who must switch to an alternate fuel, the
replacement cost of fuel shall be the market value of the equivalent quantity of such alternate fuel
on the day(s) of such diversion.  If gas is diverted from a Customer who does not utilize an
alternate fuel, the replacement cost of fuel shall be the market value of the diverted gas on the
day(s) of such diversion.  When gas is diverted to serve firm sales service classifications, payments
made by the Company will be recovered through the gas adjustment clause in accordance with
General Information Rule VII (D).  When gas is diverted to serve a Firm Transportation Customer,
that Customer will reimburse the Company for its payments.

15. Minimum Insulation Standards

Eligibility of any "new dwelling" for gas service, and eligibility of any existing dwelling for gas service
for conversion to space heating are governed by, among other provisions, the requirements set forth in the
State of New York Official Compilation of Rules and Regulations of 16 NYCRR 233, which provide in
relevant part as follows:
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