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GENERAL INFORMATION - Continued

[1l.  General Rules, Regulations, Termsand Conditions under Which Gas Service Will Be Supplied,
Applicableto and Made a Part of All Agreementsfor Gas Service - Continued

10. Limitationsasto Availability of Service Classifications - Continued
(B) Redistribution of Gas Service - Continued

not exceed those charged by the Company under the rates and char ges set forth in this Gas Rate
Schedule for similar service) such gasto the Customer's tenants in the premises supplied when the
Customer is supplied under a Service Classification which does not prohibit such redistribution, or
submetering and except that a Customer of the Company may submeter such gas to the Customer's
non-residential tenants or occupants in the premises supplied upon awaiver of the prohibition of
submetering granted by the Public Service Commission in accordance with the Order in Case 96-G-
0454, issued September 19, 1997.

(C) Riders:
The inclusion of any Rider as a part of any application or agreement for service under any Service
Classification shall not prejudice or affect the Company's right to refuse to supply gas thereunder for
submetering, resale, or other disposition contrary to any provision thereof, and shall not require the
Company to supply servicefor a purpose or use to which such Service Classification is not applicable.

11. Liability

(A) Continuity of Supply:
The Company will endeavor at all times to provide aregular and uninterrupted supply of service, but
in case the supply of service shall be interrupted or irregular or defective or fail from causes beyond its

control or through ordinary negligence of employees, servants or agents the Company will not be
liable therefor.
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